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Overview

• Purpose
• Background
• Approach
• Campaigns
• Results



Purpose
• Protect the Cache la Poudre River from non-point 

source pollution from local businesses



Background
• In 1995, City Council adopted resolution 95-14, 

approving the “watershed approach” to 
stormwater quality management.  The goal of this 
approach was to balance flood protection with 
pollution prevention and environmental 
enhancement in local water bodies. 

• MS4 permit:  “ must develop and implement a 
program to provide public education and outreach on 
stormwater impacts to business ….. The program must 
be developed with the goal of promoting actual 
behavior change ….”



Approach
Foster Sustainable Behavior - CBSM

Process/Research

Appropriate materials

Dual purpose – business and general public

Budget - $5,000



Community Based Social Marketing

• Identify barriers and benefits
• Develop strategy
• Run pilots/evaluate/adapt
• Implement
• Monitor/adapt
• Evaluate



Campaigns
2004:   Car Washes, Restaurants  
2005:   Car Washes, Power Washing 
2006:   Painting Contractors / Retailers  
2007:   Power Washing Businesses
2008:   Motor oil / Lube Shops
2009:   Carpet Cleaners   
2010:   Large Events, Power Washing  
2011:   Gas Stations
2011:   Landscaping Industry





Restaurants

• Presentations to business community
• Postcard to 305 restaurants
• Article in newspaper



Painting Contractors/Retailers

• Mailing to 244 retailers/contractors
• Framed posters in retail stores
• ClimateWise



Power Washing

• Demonstration
• Mailing flyer 78 businesses
• Flyers
• Mat coverings



Motor Oil / Lube shops

• BMP posters
• Brochures
• Trainings
• Articles



Carpet Cleaners

• Clipboards
• Bumper stickers
• Receipt stickers



Landscapers

• Tarps
• Bumper stickers
• poster



Results

• MS4 permit
• Aware / Engaged community
• Educational rather than punitive approach
• Collaboration



Thank You

Michelle Finchum
mfinchum@fcgov.com

970-221-6818

Fort Collins Utilities
Outreach and Education Coordinator
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